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This book is a comprehensive presentation of the fundamental concepts of business process outsourcing
(BPO) and its applications in the Indian industrial context. It offers a strategic framework for BPO
management, which is crucial for creating competitive advantage for a business enterprise. The book is
designed for MBA and PGDM students as well as students in BPO training schools and executives in BPO
sector.

The text, organized into sixteen chapters, contains a wealth of useful and practical information on the
following facets of the BPO industry:
• Strategic, tactical, control and operational aspects of BPO administration
• BPO business models
• Regulatory and legal framework of the BPO industry
• Terms, conditions, responsibilities and obligations involved in the BPO contract and service level
agreement
• Service issues regarding supplier selection and process quality
• Criteria for performance evaluation of service providers
• Challenges involving upward shift in service value chain as well as human resource management

Chapter-end review questions help in easy comprehension of the underlying principles. The appendices
contain important additional information about the BPO industry.
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From reader reviews:

Harriet Blum:

Nowadays reading books become more than want or need but also get a life style. This reading addiction
give you lot of advantages. The benefits you got of course the knowledge the rest of the information inside
the book which improve your knowledge and information. The data you get based on what kind of e-book
you read, if you want get more knowledge just go with education and learning books but if you want
experience happy read one using theme for entertaining like comic or novel. Typically the Business Process
Outsourcing: The Supply Chain of Expertises is kind of publication which is giving the reader erratic
experience.

Hilda Dumas:

The reason? Because this Business Process Outsourcing: The Supply Chain of Expertises is an unordinary
book that the inside of the e-book waiting for you to snap that but latter it will jolt you with the secret the
idea inside. Reading this book close to it was fantastic author who write the book in such awesome way
makes the content on the inside easier to understand, entertaining approach but still convey the meaning
fully. So , it is good for you for not hesitating having this any more or you going to regret it. This excellent
book will give you a lot of benefits than the other book have such as help improving your expertise and your
critical thinking method. So , still want to postpone having that book? If I were being you I will go to the e-
book store hurriedly.

Patricia Coburn:

Playing with family within a park, coming to see the ocean world or hanging out with good friends is thing
that usually you have done when you have spare time, subsequently why you don't try issue that really
opposite from that. One particular activity that make you not sensation tired but still relaxing, trilling like on
roller coaster you are ride on and with addition associated with. Even you love Business Process
Outsourcing: The Supply Chain of Expertises, you could enjoy both. It is excellent combination right, you
still wish to miss it? What kind of hangout type is it? Oh can happen its mind hangout guys. What? Still don't
get it, oh come on its called reading friends.

Phillip Martin:

Is it you actually who having spare time after that spend it whole day by watching television programs or just
telling lies on the bed? Do you need something new? This Business Process Outsourcing: The Supply Chain
of Expertises can be the solution, oh how comes? The new book you know. You are therefore out of date,
spending your extra time by reading in this completely new era is common not a geek activity. So what these
books have than the others?
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