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Learn how you can use the revolutionary five-step marketing process that helped Microsoft, NBC
Universal, and IBM achieve double-digit increases in sales.

"When HP uses the Voice of the Customer methodology, our marketing campaign results improve
dramatically: response rates improve 3X to 10x, sales increase 2x or more, and we can spend far less to
get great results. When we don’t use VOC, our results can suffer greatly." -Garry Dawson, Hewlett-
Packard, Americas Advertising and Direct Marketing Manager

"Ernan is a leading expert in creating disciplined “Voice of Customer” driven marketing processes. If you
want to move from just talking about VOC to being a leader in implementing it, you must read this book."
-Fred Neil, Global Head of CRM, Dell

"The clearest and best book yet published on the subject of Voice of the Customer marketing principles.
In this hands-on tutorial, Ernan takes you through the steps that can transform your business, putting
your customers at the center of defining what is relevant and what will drive deeper engagement." -Bernd
Schmitt, Professor, Columbia Business School, Author of Customer Experience Management and Big
Think Strategy

In Voice of the Customer Marketing, Ernan Roman, the award-winning marketing guru who created the IDM
(Integrated Direct Marketing) and Opt-in marketing methodologies shows you a proven, step-by-step process
for understanding the expectations of your customers and prospects for more effective relationships and
deeper levels of value. He then demonstrates how to use these insights to develop high impact, high return
relationship marketing strategies and action plans which generate consistent double-digit increases in
response and sales.

The book's numerous case studies demonstrate the most effective uses of Voice of the Customer marketing
in action, and the most frequent mistakes marketers make-trying to "manage" customers rather than
continually engaging them.

This book is essential reading for all marketers, whether in Fortune or Growth sized companies, who want
dramatic increases in sales and marketing effectiveness.
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From reader reviews:

Nicholas Hess:

Why don't make it to become your habit? Right now, try to ready your time to do the important action, like
looking for your favorite publication and reading a reserve. Beside you can solve your trouble; you can add
your knowledge by the book entitled Voice-of-the-Customer Marketing: A Revolutionary 5-Step Process to
Create Customers Who Care, Spend, and Stay. Try to make book Voice-of-the-Customer Marketing: A
Revolutionary 5-Step Process to Create Customers Who Care, Spend, and Stay as your close friend. It means
that it can being your friend when you really feel alone and beside associated with course make you smarter
than before. Yeah, it is very fortuned to suit your needs. The book makes you considerably more confidence
because you can know everything by the book. So , let's make new experience along with knowledge with
this book.

Andrew Parker:

The reason? Because this Voice-of-the-Customer Marketing: A Revolutionary 5-Step Process to Create
Customers Who Care, Spend, and Stay is an unordinary book that the inside of the guide waiting for you to
snap it but latter it will surprise you with the secret it inside. Reading this book close to it was fantastic
author who all write the book in such remarkable way makes the content interior easier to understand,
entertaining approach but still convey the meaning thoroughly. So , it is good for you because of not
hesitating having this anymore or you going to regret it. This unique book will give you a lot of positive
aspects than the other book have got such as help improving your expertise and your critical thinking
technique. So , still want to delay having that book? If I were being you I will go to the e-book store
hurriedly.

Judith Lucas:

Do you have something that you want such as book? The guide lovers usually prefer to choose book like
comic, brief story and the biggest some may be novel. Now, why not seeking Voice-of-the-Customer
Marketing: A Revolutionary 5-Step Process to Create Customers Who Care, Spend, and Stay that give your
satisfaction preference will be satisfied by reading this book. Reading practice all over the world can be said
as the means for people to know world much better then how they react towards the world. It can't be
mentioned constantly that reading habit only for the geeky individual but for all of you who wants to always
be success person. So , for all of you who want to start reading as your good habit, you may pick Voice-of-
the-Customer Marketing: A Revolutionary 5-Step Process to Create Customers Who Care, Spend, and Stay
become your current starter.

Helen Chandler:

Don't be worry should you be afraid that this book can filled the space in your house, you might have it in e-
book approach, more simple and reachable. This Voice-of-the-Customer Marketing: A Revolutionary 5-Step



Process to Create Customers Who Care, Spend, and Stay can give you a lot of friends because by you taking
a look at this one book you have issue that they don't and make you more like an interesting person. This
book can be one of a step for you to get success. This book offer you information that maybe your friend
doesn't recognize, by knowing more than other make you to be great people. So , why hesitate? Let me have
Voice-of-the-Customer Marketing: A Revolutionary 5-Step Process to Create Customers Who Care, Spend,
and Stay.
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