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Marketing has undergone a cataclysmic shift. Blogs, comment sites, and social networks have given your
audience unprecedented power in their relationship with you and your products. How can you deploy today's
new marketing tools to break through, build momentum, and gain recognition?

Contrary to popular belief, adding a blog, podcast, wiki, or widget to your Web site won't automatically draw
crowds. Fundamental change is required. Real-world examples from companies such as Volcom, Ryanair,
IBM, Viking, Adidas, Proctor & Gamble, and many others show you how to open meaningful interactions
with your customers, develop authenticity, share recognition, and engage.

Whether you're a marketer, communications expert, CEO, or business owner, you face the daunting
challenge of marketing with your customers, not to them. In The Age of Engage, widely respected marketing
strategist Denise Shiffman lays out a provocative blueprint for how you can

Create persuasive value so that your products stand out in this new era●

Build trust by reshaping audience interactions●

Expand social currency and extend your sphere of influence●

Deploy new marketing vehicles to capture the hearts, minds, and wallets of your customers●

The Age of Engage will transform the way you think about marketing. It will inspire you to engage audiences
by interacting with them in new and inventive ways. And, it will help you reshape or reinvent your company
culture, products, and marketing to entice audiences and catalyze markets.

Praise for The Age of Engage:

'The Age of Engage is an amazing and essential guide for business, defining the strategic path companies
must take for product success. To master the profound changes in marketing forged by the evolution of the
Web, every marketer must read this book!' --Eric Schmidt, CEO, Google

'The Age of Engage is revealing and straightforward and envisions a way for all of us to move easily into the
open, interactive business and marketing practices Web 3.0 and beyond will require.' --Pat Sueltz, CEO,
SurfControl PLC

'An illuminating text that assembles in one place the vast changes the Web is driving across marketing and
explains today's requisite paradigm for reinventing your brand. It's Google Maps for marketers in this era.'
--Tracey Stout, senior vice president and chief marketing officer, Fair Isaac Corporation

'The Age of Engage is astute and inspiring. It has given me a host of creative approaches for marshalling the
Live Web as a fundamental part of my brick and mortar business.' --Amanda West, CEO, Amanda's
Restaurants

'The Age of Engage offers a blueprint for infiltrating the ongoing conversations of the Live Web that move a



product from a mere commodity to a powerful brand.' --Ben Elowitz, CEO, Wetpaint

'Shiffman's conversational style embodies the authentic dialogue she believes companies must have in order
to engage their audiences and succeed in the interactive age.' --Sam Yagan, CEO, OkCupid.com
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From reader reviews:

Sylvia Dasilva:

In other case, little folks like to read book The Age of Engage: Reinventing Marketing for Today's
Connected, Collaborative, and Hyperinteractive Culture. You can choose the best book if you'd prefer
reading a book. Provided that we know about how is important a new book The Age of Engage: Reinventing
Marketing for Today's Connected, Collaborative, and Hyperinteractive Culture. You can add knowledge and
of course you can around the world by a book. Absolutely right, simply because from book you can
recognize everything! From your country until finally foreign or abroad you will be known. About simple
issue until wonderful thing you are able to know that. In this era, we are able to open a book or maybe
searching by internet unit. It is called e-book. You should use it when you feel bored stiff to go to the library.
Let's learn.

Darrell Guess:

The Age of Engage: Reinventing Marketing for Today's Connected, Collaborative, and Hyperinteractive
Culture can be one of your nice books that are good idea. Many of us recommend that straight away because
this book has good vocabulary that can increase your knowledge in vocabulary, easy to understand, bit
entertaining but still delivering the information. The copy writer giving his/her effort to place every word
into satisfaction arrangement in writing The Age of Engage: Reinventing Marketing for Today's Connected,
Collaborative, and Hyperinteractive Culture however doesn't forget the main place, giving the reader the
hottest and also based confirm resource info that maybe you can be one of it. This great information can
easily drawn you into completely new stage of crucial pondering.

Dave Edwards:

This The Age of Engage: Reinventing Marketing for Today's Connected, Collaborative, and
Hyperinteractive Culture is great publication for you because the content which is full of information for you
who else always deal with world and possess to make decision every minute. This kind of book reveal it data
accurately using great arrange word or we can claim no rambling sentences included. So if you are read this
hurriedly you can have whole information in it. Doesn't mean it only offers you straight forward sentences
but difficult core information with splendid delivering sentences. Having The Age of Engage: Reinventing
Marketing for Today's Connected, Collaborative, and Hyperinteractive Culture in your hand like having the
world in your arm, information in it is not ridiculous a single. We can say that no publication that offer you
world within ten or fifteen minute right but this publication already do that. So , this can be good reading
book. Heya Mr. and Mrs. hectic do you still doubt in which?

Clarice Stephens:

As we know that book is very important thing to add our knowledge for everything. By a reserve we can
know everything we want. A book is a set of written, printed, illustrated or maybe blank sheet. Every year



seemed to be exactly added. This publication The Age of Engage: Reinventing Marketing for Today's
Connected, Collaborative, and Hyperinteractive Culture was filled with regards to science. Spend your spare
time to add your knowledge about your research competence. Some people has different feel when they
reading the book. If you know how big good thing about a book, you can experience enjoy to read a book. In
the modern era like now, many ways to get book that you simply wanted.
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