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Sound HRM practices matter—they are a sine qua non of effective governance in democratic
government—equally so at the local, regional, state and national levels of government. The NASPAA
(Network of Schools of Public Policy, Affairs, and Administration) accreditation standards demand critical
competencies for public managers that are vital to human resource managers and supervisors at all levels.
These competencies include: skills to lead and manage in public governance; to participate in and contribute
to the policy process; to analyze, synthesize, think critically, solve problems and make decisions; to
articulate and apply a public service perspective; and to communicate and interact productively with a
diverse and changing workforce and citizenry. This second edition of Human Resource Management is
designed specifically with these competencies in mind to:

Introduce and explore the fundamental purposes of human resource management in the public service and●

consider the techniques used to accomplish these purposes

Provide exercises to give students practice for their skills after being introduced to the theory, foundation,●

and practices of public and nonprofit sector HRM

Facilitate instruction of the material by introducing important topics and issues with readings drawn from●

the professional literature

Provide information and examples demonstrating the interrelatedness of many of the topics in public sector●

HRM and the trends shaping public and nonprofit management, especially diversity, ethics, and
technology.

Demonstrate and describe differences among HRM practices in public, for-profit and nonprofit●

organizations, and between the levels of government.

Human Resource Management is organized to provide a thorough discussion of the subject matter with



extensive references to relevant literature and useful teaching tools. Thus, students will consider the issues,
purposes, and techniques of HRM and conceptualize how varied their roles are, or will be, whether a
personnel specialist in a centralized system or a supervisor managing in one of the increasingly common
decentralized systems. Each chapter includes a thorough review of the principles and practices of HRM
(including the why and the how), selected readings, important themes, diverse examples, key terms, study
questions, applied exercises, case studies, and examples of forms and processes would-be managers will
encounter in their roles.?
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From reader reviews:

Helen Wright:

Do you have favorite book? In case you have, what is your favorite's book? E-book is very important thing
for us to find out everything in the world. Each book has different aim or maybe goal; it means that guide has
different type. Some people experience enjoy to spend their a chance to read a book. They can be reading
whatever they consider because their hobby is definitely reading a book. Why not the person who don't like
examining a book? Sometime, person feel need book once they found difficult problem or even exercise.
Well, probably you will need this Human Resource Management: The Public Service Perspective.

Mindy Hicks:

In this age globalization it is important to someone to obtain information. The information will make anyone
to understand the condition of the world. The fitness of the world makes the information better to share. You
can find a lot of referrals to get information example: internet, paper, book, and soon. You can observe that
now, a lot of publisher this print many kinds of book. The particular book that recommended to you is
Human Resource Management: The Public Service Perspective this e-book consist a lot of the information
with the condition of this world now. This book was represented so why is the world has grown up. The
language styles that writer use for explain it is easy to understand. The writer made some exploration when
he makes this book. Here is why this book acceptable all of you.

Janice Smith:

With this era which is the greater man or who has ability to do something more are more special than other.
Do you want to become considered one of it? It is just simple solution to have that. What you have to do is
just spending your time little but quite enough to enjoy a look at some books. One of the books in the top
record in your reading list is definitely Human Resource Management: The Public Service Perspective. This
book and that is qualified as The Hungry Hillsides can get you closer in turning into precious person. By
looking upward and review this e-book you can get many advantages.

Clarissa Holland:

As a university student exactly feel bored to help reading. If their teacher inquired them to go to the library in
order to make summary for some book, they are complained. Just tiny students that has reading's internal or
real their passion. They just do what the trainer want, like asked to the library. They go to presently there but
nothing reading really. Any students feel that looking at is not important, boring along with can't see colorful
pics on there. Yeah, it is for being complicated. Book is very important in your case. As we know that on this
age, many ways to get whatever you want. Likewise word says, ways to reach Chinese's country. So , this
Human Resource Management: The Public Service Perspective can make you experience more interested to
read.
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